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Experience

Software

Certification

Education

AudioTel Corporation ¢ Addison, Texas

Check Imaging Installation Team Leader / Cor porate Pilot March 2002 — present
Manage installation and training for proprietary and middleware financial institution software. Piloting
muli-engine and single engine corporate aircraft to facilitate the transportation of personnel, clients, and
equipment. Additional responsibilities include: technical writing of user and support manuals, disaster
recovery planning, technical and programming support, scheduling, graphic design, marketing, hardware
installation, host / vendor relations, and new interface management.

RAH Producers Center ¢ Chicago, Illinois

Vice President / Executive Manager / DVD Designer October 1999 — March 2002
Managed the overall operations of sound stage and production equipment for motion pictures, television, and
commercials. Additiona responsibilitiesincluded: negotiating and drafting commercial contracts, obtaining
independent and studio funded productions, coordinating production personnel, print marketing, multi-media
and DV D authoring, and web site design.

AudioTel Corporation ¢ Addison, Texas

Voice Response Installation / Cor por ate Pilot May 1997 — October 1999
Performed installation and training for proprietary voice response / telephony software, while transporting
clients and equipment via muli-engine and single engine corporate aircraft. Additional responsibilities
included: technical writing of user and support manuals, telephony and technical support, scheduling, host /
vendor relations, and new interface management.

Southern Illinois University ¢ Carbondale, Illinois

Staff Flight / Ground Instructor August 1995 — May 1997
Conducted flight and ground instruction to students seeking private, commercial, and instructor pilot
certificates under Federal Aviation Regulations part 91 and 141. Additional responsibilities included:
administering commercial ground instruction within a classroom environment, and performing flight reviews,
testing, and student progress assessments.

IATSE Local 476 « Chicago, lllinois

Motion Picture Lighting Technician / Crew May 1991 — August 1995
Assisted in the technical production of motion pictures, television, and commercials. Voted to journeyman
status in the International Association of Theatrical Stage Employees. Production creditsinclude E.R.,
Hoffa, Richie Rich, My Best Friends Wedding, Save the Last Dance, and The Watcher.

Adobe Production Suite, M S Office Suite, Spruce DVD Authoring, Sony Music Production Suite,
HTML, Java Script, Client Applicationsfor UNIX, Sun Systems, AS400, and M S Networking

Commercial Pilot — SEL, MEL, Instrument ¢ Flight Instructor — SEL, Instrument
Ground Instructor — Advanced, Instrument ¢ Panini I nternational — Sorter Installation / Support

Southern Illinois University ¢ Carbondale, Illinois

Bachelors of Science— Aviation Management, Cum Laude May 1995
Recipient of United Airlines Internship ¢ Denver, CO (1995)

Member of Golden Key Honor Society (1991-1995)



